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Managing remote & dispersed field operations

in Bangladesh is not easy…

1

Problem 1: Managing remote people

Problem 2: Managing remote data
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We help organizations to track operations 

in the “last mile” using smartphones & web



Relevant Industries

● Fast moving consumer goods (FMCG)

● Distribution sector

● Service industry

● Mobile handset industry

● Non-governmental organization (NGO)

● Pharmaceuticals

● Agri-sourcing

● On demand delivery

● LPG

● Hardware industry

● Power & construction industry
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Started in 2015, we delivered field software for 

many large organizations in 17 countries



Since October 2018, we launched a low-cost SaaS 

solution in Bangladesh for field force management

Retailers registered

200,000+

Customer companies Users in the system

132324
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Recognitions so far…

6



TA/DA

Route management

Marketing

Secondary sales

Credit management

Attendance

We have already rolled out SaaS modules for 

sales & distribution, configurable within hours

Existing modules

Inventory management

Task management

Field Buzz Base
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Promotions & discounts

Primary sales

Target

Invoice

Alerts



Field Buzz vs competition

Field Buzz Others

True offline capability with intelligent syncing. The 

app works without active internet connection, even 

for weeks.

✅ ❎

Accurate GPS location and time stamp with all 

activity

✅ ❎

100% Bangla language support ✅ ❎

Dedicated consultant team for support ✅ ❎

Very friendly app, even for low skilled field workers ✅ ❎

256-bit SSL based strong security ✅ ❎

Amazon AWS based cloud – free of cost ✅ ❎

QR code support throughout the system ✅ ❎

No customization cost. Everything is ready to use! ✅ ❎
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Field Buzz Base

• Access to personalized profile on Field 

Buzz SaaS system.

• Flexible organization hierarchy

• Flexible role and permission management 

system

• Access log

• Keep record of all activity

• News and announcement

• Customer profile registration.

• Multiple language support.
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Primary sales

• Primary order & sales tracking

• Multiple approval levels for management 

of hierarchy.

• Payment information management

• Custom pricing for distributors
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Secondary sales

• Retailer registration

• Order and delivery management

• Discount

• Payment collection

• Product price management

• Location, time and image

verification.
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Inventory management

• Monthly stock count

• Stock return, stock rotation & transfer

• Inventory balance report

• Distributor Stock Count

• Distributor performance report
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Target

• Management can set the targets

• Targets can be monthly or yearly

• Individual or team based targets

• Targets for both product and client visit

• Product wise/category wise targets

• Detail target history along with progress
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Customer visit

• Visit information

• Configurable questions & answers

• Time and date verification

• Location verification

• Image verification

• Offline Support And Real Time Data

• Reports
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Credit management

• Credit profile for each retailer.

• Clients Total Credit Reports.

• Configurable credit limit.

• Credit Limit Exceeds Alert

• Credit Collection Record

• Credit settlement history to check retailer 

behavior.
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Invoice

• Open and close invoice management.

• Adjustment of original invoice based on 

partial payment.

• Sequential invoice closing (oldest to 

newest).

• Payment reference code for verification.

• Detailed payment history for customers.
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Promotions & discounts

• Integration of all conventional promotion 

schemes such as –

• Product with product

• Flat discount with product

• Percentage discount with product 

etc.

• Loyalty program based promotion.

• Promotional gift inventory.

• Instant calculation on app based on 

ordered products.
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Marketing

• Unlimited survey forms.

• Unlimited survey response collection.

• More than 16 types of question for 

convenient design of forms.

• Interactive reports based on survey 

response with insights.

• All responses exportable to excel sheet.
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Alerts

• Important alerts to make customer and 

team management easier such as –

• Device wrong location alert

• Device wrong time alert

• Distributor low stock alert

• Duplicate information alert etc.
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Activity & Task management

• Remote task assignment

• Task fragmentation with sub-tasks

• Task reports

• Task prioritization

• Alerts based on task updates

• Task progress report
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Staff Remote Attendance

• Remote check-in

• Remote check-out

• Meeting attendance

• Worker attendance

• Attendance dashboard

• Advance attendance report
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TA-DA Bill 

• Automatic TA & DA bill submission

• Smart geo location stamp

• Multi-layer approval system

• Advanced TA-DA report

• Bill disbursement through bKash



All information from the smartphones syncs 

to an interactive web interface for managers
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Maps, charts, tables, key indicators and alerts 

help managers to improve performance

24



25

Monitoring User Location via Web-Interface



Field Information Solutions GmbH (Germany)

Registered address: Diemelstr. 9, 

60486 Frankfurt am Main, Germany

Company reg.: HRB 101540, Amtsgericht Frankfurt am Main

VAT reg./USt-IdNr: DE299251310

Managing Director/Geschäftsführer: Alexis Rawlinson

Field Information Solutions Ltd (Bangladesh)

Registered address: Azhar Comfort Complex (5th floor), 

130/A Progoti Shoroni, Middle Badda, Dhaka, Bangladesh

Company reg.: RJSCB Incorporation Nr. C122973/15

Trade Licence: Nr. 03-059302

Tax ID: Nr. 766842398491
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Managing Director: Habib Ullah Bahar

Field Information Solutions Ltd (Bangladesh) is a subsidiary of Field Information Solutions GmbH (Germany)

“Field Buzz” and the Field Buzz logo are registered trademarks of Field Information Solutions GmbH, EUTM 015186935
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